Greylock Opens a South County Insurance Office
County-wide Expansion Now Complete

February 8, 2007 GREAT BARRINGTON - Greylock Insurance Agency has
opened its sixth insurance office at 329 Stockbridge Road in Great Barrington,
completing the agency’s expansion throughout Berkshire County. Greylock now
offers more insurance locations than any other agency in the county and is the
only independent agency in the area to offer products from the three largest auto
insurance carriers. The full service insurance operation in Great Barrington’s
White House Square complex will offer a full array of services in auto,
homeowners, life and commercial insurance.

Jay Marion, Assistant Vice President, will lead the south county operation. He is
joined by Customer Services Representative Jessica Beham-Wehry, a veteran of
Greylock’s Great Barrington credit union branch.

“Convenient locations, friendly and knowledgeable professionals and the best
insurance products in the industry have always been our focus,” said Greylock
Insurance Senior Vice President Shaun Farley. “I am happy to report Greylock
Insurance continues to be the fastest growing agency in Berkshire County, more
than tripling our customer base since our launch in 2004.”

Greylock Insurance has additional locations at 150 West Street and 128 South
Street, both in Pittsfield; 40 Main Street in North Adams; 552 Main Street in
Williamstown

and 2 Park Street in Adams. The agency from north to south now fields 27
insurance professionals and handles commercial and personal lines sales as well
as claims service and premium payments.

Greylock President, Angelo C. Stracuzzi said, “We want insurance locations to
be just as convenient as our credit union locations. Convenience is a key part of
“treating everyone better than they expect.”

Farley said, “Greylock’s mortgage and auto loan activity — the strongest in the
county — provides a steady source of referrals, and members have responded
very favorably to the discount programs offered by the agency,” Farley explains
that Greylock Federal Credit Union members who have their homeowners and
auto insurance with the agency can receive significant discounts.
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Competitive rates for automobile insurance expected to roll out April 1* may
dramatically change buying habits of people in Berkshire County and throughout
the state. Farley said, “Greylock customers count on us to provide them with the
best service at the lowest price and our mission is to meet and exceed that
challenge with each and every customer, each and every day. We are the only
agency in the county that represents the three largest providers of automobile
insurance in Massachusetts. Combined with our talented professionals and our
office locations we are uniquely positioned to take great care of our customers.”

In 2007 Greylock Insurance purchased the insurance business of Gallup &
Casey Insurance Services, Inc. Recently, Greylock Insurance Agency and
Berkshire Life Insurance Company of America announced an arrangement
enabling Greylock Federal Credit Union members to secure long term care
insurance at a 10% permanent premium discount.

More information is available at www.greylockinsuranceagency.com.

Greylock Federal Credit Union was recently rated the top credit union in the
United States for total value returned to Members/Owners according to Callahan
& Associates, a national credit union research and consulting firm. Greylock
Membership is open to anyone who lives, works, attends school, worships or
regularly conducts business in Berkshire County. Greylock Federal is wholly
owned by its more than 60,000 members and Greylock offers full-service
branches in Pittsfield, Great Barrington, Lee, Adams, North Adams, and
Williamstown. More information is available at www.greylock.org.



